MONTALTO

ESTATE

Terms & conditions of Black Friday Voucher offer 2025

1. Promotion and Eligibility
« Promotional Period: From 28" Nov. to 015t Dec. 2025

* Qualifying Spend: The minimum amount a customer must spend in a single

transaction to receive a voucher is £25 or more

* Excluded Purchases: Items that do not count towards the Qualifying Spend include:

* The purchase of another gift voucher
* Delivery or postage charges
* Voucher Value: Customers making a Qualifying Spend will receive:
* A separate £5 Promotional Voucher when they spend £25
* A separate £10 Promotional Voucher when they spend £50
* A separate £20 Promotional Voucher when they spend £100
*  Maximum Allowance: Maximum of 2 Promotional Vouchers per customer
2. Issuance of the Promotional Voucher

* Issuance: Vouchers will be issued immediately. If vouchers are issued as the result of
a phone purchase, the purchaser must collect them from our Ticket Office unless an

additional postage fee is paid
* Voucher Format: The voucher is physical

3. Redemption of the Promotional Voucher

+ Validity/Expiry Date: The Promotional Vouchers are valid for 3 months from 015t

Jan. to 31 Mar. 2026

* Exclusion Dates: The Promotional Vouchers cannot be redeemed on New Year’s Day,

St Patrick's Day, or any special event days as defined on the Montalto Estate website
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Redemption Locations/Services: Valid for use in The Café at Montalto and/or Shop.
Also valid for use against general admission tickets, and event purchases. Not valid

for Christmas Shop purchases or the gift wrapping of another voucher

Single Use: The voucher is for single use only. The full value must be redeemed in

one transaction. No change or remaining credit will be issued

Full/Regular Price: Vouchers can only be used on full price/regular priced items

4. Returns and Cancellations

Impact of Return: If items from the Qualifying Spend are returned, and the total
retained spend falls below the minimum spend requirement, the Promotional
Voucher must be returned. If the voucher has already been used, the value of the

Promotional Voucher will be deducted from the refund amount

Non-Refundable: Promotional Vouchers have no cash value and cannot be

exchanged for cash

5. General Terms

Loss/Damage: Montalto Estate is not responsible for lost, stolen, or damaged

vouchers and will not replace them

Montalto Estate General T&Cs: Redemption is also subject to the standard

Montalto Estate Gift Voucher Terms and Conditions, available on our website

Copies: Copies will not be accepted

* Governing Law: These terms and conditions are governed by the laws of Northern Ireland



