
Terms & Conditions of Membership:

• Members must bring their membership card with them to gain entry to the trails and 

gardens. 

• Entry is only available during normal opening hours. 

• Each adult member will receive a membership card in their name. Only the adult named on 

the membership card can gain access with this card. Members are advised to bring ID as 

spot checks will be undertaken. 

• There is a £5 charge to replace lost, stolen or damaged cards. This fee is also applicable 

should you want to change your membership type. 

• All children aged 16 and under must be accompanied and supervised by an adult at all 

times. 

• Once purchased, tickets cannot be exchanged or refunded, unless in the event of 

cancellation. All tickets will be offered subject to availability at the time of booking. If you 

cancel or are unable to use your membership at any stage refunds or extensions will not be 

offered in any circumstances. 

• Management reserves the right of admission, even when membership has been purchased. 

• In the case of being unable to open due to adverse weather conditions or any other reason 

beyond our control, management reserves the right to transfer pre-booked tickets to 

another suitable date. 

• Your valid membership card must be provided at the time of purchase to avail of member 

benefits. It cannot be used retrospectively in any department. 

• A parking area is provided for cars, bicycles and motorbikes. The car park may only be used 

if members are visiting Montalto Estate. If a member leaves they must take the vehicle with 

them. Failing to do so, we reserve the right to have it clamped. 

• Management accepts no responsibility for possessions damaged, lost or stolen on the 

premises. 

• Unless otherwise indicated, all graphics, logos and commercial markings are registered 

trademarks. They may not be used, copied, reproduced, republished, uploaded, posted, 

transmitted, distributed or modified in any way, including in advertising or publicity 

pertaining to or distribution of materials, without prior written consent. 



• Written permission is required for any filming or photography undertaken for commercial 

purposes and for the use of drones. 

• Dogs are allowed into the trails and gardens but must be kept on a lead at all times and 

must be kept under control. You must pick up after your dog. This is a condition of your 

membership. 

• Smoking is permitted in designated areas only. 

• For the safety of our visitors, our staff and our wildlife, it is prohibited to take any of the 

following into Montalto Estate: weapons, fireworks, smoke bombs, glass bottles, flammable 

liquids, portable bbqs or other items that may cause injury. 

• Management reserves the right to cancel membership without liability if a member is 

found to be in breach of these conditions. 

• Management reserves the right to make changes to these terms & conditions at any time 

without prior notice. 


