
Shop Returns Policy

Under the Consumer Rights Act 2015, goods must be as described, fit for purpose, and of 
satisfactory quality. During the expected lifespan of your product, you may be entitled to the 
following:

• If your goods are faulty, you may be entitled to an immediate refund (within 30 days of 
purchase) 

• If the item cannot be repaired or replaced, you may be entitled to a full refund in most 
cases (within 6 months) 

• If goods do not last a reasonable length of time, you may be entitled to a partial refund or 
compensation (up to 6 years) 

Change of Mind Returns:

You do not have a legal right to a refund or replacement if you change your mind, however we will 
always do our best to help. In these circumstances:

• Items must be returned unused and in their original packaging 
• Proof of purchase or receipt must be presented 
• If no receipt is available, we reserve the right to refuse the return or offer store credit at our 

discretion 

Conditions of Return:

All returns are subject to the following conditions:

• Items must be unused and in the same condition as when purchased 
• Items should be returned in their original packaging unless there is a manufacturer defect 
• Cut, made-to-measure, personalised, or mixed-to-order products cannot be exchanged or 

refunded 
• Sale items are non-refundable and non-exchangeable 

Returned items that are not in their original condition or packaging may be subject to a 20% 
restocking/administration fee.

Price Adjustments:

A one-time price adjustment may be offered within 14 days of the original purchase date when a 
valid receipt is presented.



Shop & Café Gift Vouchers:

Shop and Café gift vouchers are non-refundable and cannot be exchanged for cash. Any remaining 
balance after redemption will remain on the voucher or be issued as part of a standard 
transaction.

Statutory Rights:

Your statutory rights are unaffected by this policy.
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