
Montalto Estate - Carer Admission Policy

Trails & Gardens Access

At Montalto Estate, we are committed to providing an inclusive and welcoming environment for all 

visitors in line with our obligations under the Disability Discrimination Act 1995 and relevant 

equality legislation in Northern Ireland.

Visitors who require the assistance of a carer, companion, or personal assistant to access and enjoy 

the Trails &Gardens may request complimentary admission for one accompanying carer. To avail of 

complimentary carer access, suitable supporting documentation may be requested on arrival.

Accepted Forms of Supporting Documentation

We may accept the following forms of proof (physical or digital copies). These must explicitly state 

the person ‘requires assistance’, ‘cannot attend independently’, ‘needs a companion/carer for 

safety or support’, or similar:

• A valid Access Card/Nimbus Card

• A Blue Badge

• A letter confirming receipt of:

• Personal Independence Payment (PIP)

• Disability Living Allowance (DLA)

• Attendance Allowance

• Carer’s Allowance

A letter from:

• GP

• Hospital consultant

• Social worker

• Occupational therapist

• Identification or membership from a recognised disability or support organisation

• A JAM Card or equivalent accessibility card

• Any official document confirming the visitor requires support or assistance during their visit



Important Information

• Supporting documentation should relate to the visitor requiring assistance, rather than 

solely the accompanying individual.

• One complimentary carer admission is available per eligible guest.

• Additional carers or companions may be accommodated where reasonably required.

• Montalto Estate reserves the right to request photographic identification alongside 

supporting documentation where appropriate.

• Copies or photographs of documentation displayed on a mobile device are acceptable.

• We recognise that not all disabilities are visible and we will always aim to apply this policy 

sensitively, respectfully, and on a case-by-case basis.

• Visitors who are unable to provide one of the forms of documentation listed above are 

encouraged to speak with a member of staff in our Ticket Office.

Equality & Accessibility Commitment

Montalto Estate is committed to making reasonable adjustments, where practicable, to support 

accessibility for disabled visitors and those requiring additional assistance. Our aim is to ensure all 

guests can enjoy a safe, comfortable, and inclusive experience throughout their visit. If you require 

additional assistance in advance of your visit, please contact our Ticket Office team who will be 

happy to help.


